Remote Assistance Directions
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beebe.r has accepted your Remote Assitance invitation and i ready to
connect to your computer.

0 you want to et this person view your screen and chat with you?
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beebe.r would like o share control of your computer to help solve the
problem.

Do you wish to et besbe. share contral of your computer?

r

Itis recommended that you and beebe.r do not use
the mouse af the same time, You can monitor a

| activity and stop control at any time by pressing the
ESC key. Note that using any key sequence or
cambination inclucing the ESC key wil aso stop contral,




[image: image1.png]@ Help and Support Center.

Qi - © - ) | B i Fraws @ v | [T s 4] ot
search [N 5 @ Help and Support Center

[T P u—

[0 ask afrend o help
30 Get helpfrom Mirosoft

Remote Assistance

Invite someone you trust o help you. Using an Intermet connection, anyone
runring Windows XP can chat with you, view your screen, and with your
permissian, vork on your computer,

0 60 to 3 Windows Web sie forum

(B s semeane e e
B view niatonstatus (1)

Tell me more abat Remate Assistance
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Remote Assistance
] Go to a Windows Web it forum Pick how you want to contact your assistant

Use Windows Messenger ...

To send an invikaion to a Windows Messenger contact,

indows

Type an e-mail addess:

g ackdress
Outlook rdbeebe@pachellnef @,

[ Abot Support Express

See Also

1y Computer Information [ Inve this persen

0 Advanced System Information

0 System Configuration Uity [ sve invieaion a5  file (Advanced)
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Remote Assistance - E-mail an Invitation

Provide contact information

Instructians on how to use Remote Assitance are automaticaly attached ta this
invitation. Please type  personal message that incudes the best way to contact
‘vou whie the invittion is open, and a brif description of the computer problem.

From (the name you wauld ke to appear an the invitaton):

e

Message:

“Type a message if you want|
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Remote Assistance - E-mail an Invitation

To lsssen the chance tht somesne fraudulently gains access to your computer
you can i th time in which 3 reciient can accept a Remote Assistance
invikation. Speciy the duration that this invitation il remain open,

Require the recipient to use a password

For security ressons, tis strongly recommended that you set a password that the
ecipient must use to connect to your camputer. Do ot use your network or
Windows ogon password,

Type password Confim password
][

Important You must cammunicate the passuicrd to the reciient.

See Also
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A progiam s aterptingto send the following e-mai
message on your behl

To: [idbecbe@pacbellnet

Subject: [YOU HAVE RECEIVED & REMOTE ASSISTANCE Il

‘Wauld you ke o send the message?











Click on:  Invite a friend





Click on:  Invite someone to help you





Click on:  or use e-mail and use rdbeebe@pacbell.net





Type a message if you have a specific question.  Then press continue>





Type your name in the From box.








Type the password 1234 and then again to Confirm password.





Set the invitation to expire to at least 02 Hours.





Then press:  Send Invitation





When you click on send invitation, this screen pops up and you must press send to complete the e-mail.





When I accept your invitation you have to allow me to connect by clicking Yes.





When I take control of your screen, you have to click:  Yes to give me permission.





This is the chat screen but we probably will be using the phone.  When I take control, I will reduce this window.








