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Notices

Federal Communications Commission Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

. This device may not cause harmful interference, and

. This device must accept any interference received including interference that
may cause undesired operation.

This equipment has been tested and found to comply with the limits for a

Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with manufacturer’s
instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:

. Reorient or relocate the receiving antenna.
. Increase the separation between the equipment and receiver.

. Connect the equipment to an outlet on a circuit different from that to which
the receiver is connected.

. Consult the dealer or an experienced radio/TV technician for help.

The use of shielded cables for connection of the monitor to the graphics card is
e required to assure compliance with FCC regulations. Changes or modifications
to this unit not expressly approved by the party responsible for compliance
could void the user’s authority to operate this equipment.

Canadian Department of Communication Statement

This digital apparatus does not exceed the Class B limits for radio noise emissions
from digital apparatus set out in the Radio Interference Regulations of the
Canadian Department of Communications.

This class B digital apparatus complies with Canadian ICES-003.
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Safety information

Electrical safety

. When adding or removing devices to or from the system, unplug the power
cables for the devices before connecting the signal cables. If possible,
disconnect all power cables from the existing system before you add a
device.

. Ensure that your power supply is set to the correct voltage in your area.
If you are not sure about the voltage of the electrical outlet you are using,
contact your local power company.

. If the power supply is broken, do not try to fix it by yourself. Contact a
qualified service technician or your retailer.

Operation safety

. Before installing devices on your motherboard, carefully read all the
manuals that came with the package.

. Before using the product, ensure all cables are correctly connected and
the power cables are not damaged. If you detect any damage, contact your
dealer immediately.

. To avoid short circuits, keep paper clips, screws, and staples away from
connectors, slots, sockets and circuitry.

. Avoid dust, humidity, and temperature extremes. Do not place the product
in any area where it may become wet.

. Place the product on a stable surface.

. If you encounter technical problems with the product, contact a qualified
service technician or your retailer.

Macrovision Corporation Product Notice

This product incorporates copyright protection technology that is protected

by method claims of certain U.S. patents and other intellectual property rights
owned by Macrovision Corporation and other rights owners. Use of this copyright
protection technology must be authorized by Macrovision Corporation, and

is intended for home and other limited viewing uses only unless otherwise
authorized by Macrovision Corporation. Reverse engineering or disassembly
is prohibited.
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About this guide

Conventions used in this guide

To make sure that you perform certain tasks properly, take note of the following
symbols used throughout this manual.

WARNING: Information to prevent injury to yourself when trying to
complete a task.

CAUTION: Information to prevent damage to the components when
trying to complete a task.

‘ IMPORTANT: Information that you MUST follow to complete a task.

Q ’ NOTE: Tips and additional information to aid in completing a task.
C)

Where to find more information

Refer to the following sources for additional information and for product and
software updates.

1.  ASUS Websites

The ASUS websites worldwide provide updated information on ASUS
hardware and software products.

2. Optional Documentation

Your product package may include optional documentation, such as warranty
flyers, that may have been added by your dealer. These documents are not
part of the standard package.
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1. Support CD information

The support CD contains the drivers and utilities to be installed on your PC for the
VGA card. You can also conveniently obtain ASUS contact information, browse
the CD or view Read Me file by clicking the relevant bars/icons on the support CD
main menu. See figure below.

The screen displays in this manual may not exactly match the display on
N your screen.

2

Some driver and utility items in the support CD apply only to specific ASUS
VGA card models.

You may need administrator rights to install the drivers and utilities. See
your Windows® 2000/XP/Vista documentation for details.

The contents of the support CD are subject to change at any time without
notice. Visit the ASUS website (www.asus.com) for updates.

Insert the support CD into the optical drive of your PC. If autorun is enabled, the
Main Menu, as displayed below, automatically appears on your screen. If you are
using Windows Vista, you may need to click Run setup.exe bar from the Autoplay
screen and then follow the screen instruction to proceed to the main menu.

m— L L d—
Click an item to
install/view
Utilities
ASUS Contact Info.
" m Click to exit
application
Click to display Click to view
CD information readme file

If autorun is NOT enabled in your computer, browse the contents of the support
CD to locate the file SETUP.EXE. Double-click the SETUP.EXE to run the
support CD installation program.
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2. VGA drivers

A VGA driver is the software program that makes the device work with your
operating system. You can install, update, or remove the display driver of your
graphics card using any of the recommended methods in this section.

If you are replacing an old graphics card with a new ASUS graphics card,
® ensure to remove the old display driver from your system.

After physically installing your graphics card, use any of the recommended
methods in this section to install your VGA driver.

2.1 Driver installation

211 Installation for Windows XP
Installing the VGA driver:

Method 1: Typical installation

The Typical installation is the most common option. We recommend this method to
most users.

1. From the Found New Hardware
Wizard dialog box, click Cancel to
enter the Windows desktop.

2. Insert the support CD into the
optical drive.

3.  Ifautorun is enabled, the 2D/3D
Graphics & Video Accelerator
appears automatically.

If autorun is disabled, run T (e

Setup.exe from the root directory of
your support CD.

4. From the 2D/3D Graphics & Video
Accelerator main menu, click VGA
Drivers.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
This wizard helps you installsoftware for

A5LIS V3550 Yideo Suite v43.45

() 1y

It
S or floppy disk. ins:

What do you want the
@ Instal the sofw

I ASUS VGA Driver
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The InstallShield Wizard will guide
you through the program setup
process.

5. Click Next from the Install Shield
Wizard welcome screen.

6. Select Typical then click Next.

A progress bar on the lower
right-hand corner of your screen
displays the progress of the driver
installation process.

Drivers and utilities installation guide

InstallShield Wizard

ABUS rivIDIA Diver Setup i prepating the InstallShiek
which wil guide you thiough the program setup proces:
1 wa

ASUS n¥idia Driver - InstallShield Wizard E‘

Welcome to the InstallShield Wizard for ASUS
v

nvidia Driver

The InstallShield® wizard vil mnstall ASUS rivicia Driver
onyour computer. To continue, click Next

InstallShield Wizard|

Click the type of setup you prefer, then click Next

@ Pragram will be installed with the most common opliors. Recommended for
most users.

 Custom  “You may select the options you want to install Recommended for advanced
user

<Back (| New> b Cancel
4

Driver is installing,




The wizard copies the necessary
files to your computer.

The following screen displays the
NVIDIA® display driver installation
process.

The following screen displays the
Microsoft® DirectX™ setup. Select
| accept the agreement then click
Next.

NVIDIA Windows 20007XP Display Drivers - InstallShield Wizard

Propaing Sotup

VIDIA Windows 2000/XP Display Drivers

Installing Microsoft(R) DirectX(R)

Welcome to setup for DirectX

The Direct! setup wizard guides pou thiough installation of
Directx Runtime Components_Please read the folowing
license agresment. Press the PAGE DO

of the agresment. You must acoept the agiesment to continue:
the setup.

MICROSOFT Direci 9.0c -~

SUPPLEMENTAL END UISER LICENSE AGREEMENT
FOR MICROSOFT SOFTWARE ("Supplemental EULA")

IMPORTANT: READ CAREFULLY - These Mierasaft
Corporation (*Micioscft”) operating system comporierts,
inclucing ary “orline” or eleetronic documentation [0S
Companents') are subiect ta the terms and candiions of &

@ | accept the sgreement

ement

ﬁ Cancel
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Installing Microsoft(R) DirectX(R)
-

8.  Click Next to continue or Back to
return to the previous screen or T — i

Cancel to abort installation.

for updated Direct Runtime Companents
ap take afew minutes.

To start installation, please clck Nest

< Back. ‘ Next > ’ Cancel
Installing Microsoft{R) DirectX(R)
-

Progiess
Flesse wait whil Setup corpietes th folowing actions.
]

The Microsoft® DirectX™ setup
installs the components.

} Installing Components

Searching for Lpdated Direct Fluntime Components and updating as
nesessay. This may take a fow minutes

Extiacting fles.

ddiabrz.chm

Installing Microsoft(R) DirectX(R)
Installation Complete

9. Click Finish after the installation is
completed.

The companents installed are now ready for Le.
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10. Select Yes, | want to restart my
computer now then click Finish.

ASUS nVidia Driver - InstallShield Wizard

The Installs hisld Wizard has successiuly installed ASUS
riicia Diver. Before you can uss the progiam, you must

restart your computer.

Flemave any disks from their rives, and then click Finish to

complete selup.

InstallShield Wizard Complete

& Yes, | want to restart my computer o

€ No, | willestart my computer later

Method 2: Custom installation

The Custom installation method allows you to select the components you want to

install. We recommend this method to advanced users.

1. From the Found New Hardware
Wizard dialog box, click Cancel to
enter the Windows desktop.

2. Insert the support CD into your
optical drive.

3.  If autorun is enabled, the 2D/3D
Graphics & Video Accelerator
appears automatically.

If autorun is disabled, run

Found New Hardware Wizard

Welcome to the Found New

Hardware Wizard

This wizard helps you install software for

A5U5 V9560 Video Suite v43.45

(). 1t your hardware came with an installation CD
2 or floppy disk. insert it now.

What do you want the wizard

@ Installthe software automaticaly (Recommended)
(O Install from alist or specific location (Advanced)

Click Next to contine.

todo?

]

Setup.exe from the root directory of
your support CD.

4.  From the 2D/3D Graphics & Video
Accelerator main menu, click VGA
Drivers.

[ ASUS VGA Driver

The Setup prepares the ISl Wizard
InstallShield Wizard which will guide
you through the program setup

process.
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5. Click Next from the InstallShield
Wizard welcome screen.

6. Select Custom then click Next.

7. Select the item you want to install
then click Next.
NVIDIA - installs the NVIDIA® driver
for your graphics card.

DirectX - installs the latest
Microsoft® DirectX™ runtime
libraries.

Drivers and utilities installation guide

ASUS nVidia Driver - InstallShield Wizard

Welcome to the InstallShield Wizard for ASUS
nVidia Driver

The InstaliShield® Wizard wil nstall ASUS rividia Driver
on your computer. To continue, cck Nest

InstaliShield Wizard

Click the type of setup pou prefer, then cick Nest.

" Typicsl  Program wil be installed with the most common options. Recommended for
mast users:

@ You may select the option
uses.

cgack ([ Nes> [)  concel

InstallShield Wizard

Descripion

rividia Install driver for your graphic
DieciX

Cancel




A progress bar on the lower Diveris g
right-hand corner of your screen
displays the progress of the driver
installation process.

The following screen displays the az Liplay Drivey
NVIDIA driver and ASUS drivers
installation process.

The NVIDIA driver installation
process appears only if

you selected the NVIDIA®
driver from the custom

install screen.

Installing Microsoft(R) DirectX (R)

8.  The following screen displays the
Microsoft® DirectX™ setup. Select
| accept the agreement then click
Next.

Welcome to setup for DirectX

The Do et wizard s you trcugh ntleton of
Direct Runfime Components. Please read the folowing

e agiesment Pressthe PAGE DIVWH ke 10 e the et
of the agreement. ou must accept the agresment to continue
the setup.

MICROSOFT Direct .06 ~

SUPPLEMENTAL END LISER LICENSE AGREEMENT
FOR MICROSOFT SOFTWARE ['Supplemental EUILA')

IMPORTANT: READ CAREFULLY - These Microsoft
Corporation [ Mictasst | aperating system componerts.

including ary "orline” o electoric documentation (03
Components") are subject to the terms and condiions of

The DirectX™ installation
process appears only if

you selected the DirectX item
from the custom install screen. @N ) coen

7 | sccept the sgreement

T Emeptb e e mert

Installing Microsoft(R) DirectX(R)

9.  Click Next to continue or Back to Dreciny J—
return to the previous screen or i
Cancel to abort installation. Dt 9.0 Funims Il

This instll package wil search fo updated Divect Runiime Components
and update ss necessa It maytake 3 few minuiss.

To sttt installstion, please click Next

bk (New> | ) coea |

The Microsoft® DirectX™ setup
installs the necessary components. e vt Sl sl cirs =

o

b Installing Components

Searching for updated Direct Runtine Companents and updating as.
necessaty. This may lake afew mines.

Exlrasiing files.

ducdabrz chm
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Installing Microsoft(R) DirectX(R)

10. Click Finish after the installation is
completed.

Installation Complete

The components installed are now rsady for use.
The ASUS VGA installation
program will restart your
computer after all components
are installed into your computer.

2.1.2 Installation for Windows Vista
Installing the drivers for Windows Vista:

1. Insert the support CD into the

optical drive. T R, -~
5 |
4. DVD Drive (G) V650 843.3
L
[T] Always do this for software and games:
2. From the AutoPlay screen click Run e

setup.exe blue bar. yl;“ st

Click Allow bar from the User CersaTorers

Account Control screen to . Do ioder e e

continue. .

Set AutoPlay defaults in Control Panel

12 ASUS VGA Driver =l B[]

3.  From the ASUS VGA Driver main
menu, click VGA Drivers.
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4,

Click Next from the Welcome
screen.

Select the installation type, then
click Next.

The following screen shows the
InstallShield Wizard starting to
prepare the setup.

Click Next from the Welcome
to NVIDIA Setup screen to
start installing the driver on your
computer.

TASUS nVidia Driver - nstallShield Wizard =

Welcome to the InstallShield Wizard for ASUS
n¥idia Driver

The InstaliShield® wizerd will install ASUIS rividia Diiver
onyour computer. To continue, click New.

Click the type of setup you prefer, then click Nest
@ Typiea a R p—— for
st et
© Custom ‘You may select the options you wart to install. Recommended for advanced
e
InstallShield

i —
<Bock (| Hewt> [} Concel

VIDIA Windows Vista Dislay Drivers
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A process bar displays the installation | |..ing diver componerts...
process.
—

NVIDIA Windows Vita Dislay Drvers

After the installation process is
completed, choose Yes, | want to
restart my computer now to restart
your computer or choose No, | will
restart my computer later, then
click Finish.

2.2 Removal of drivers

2.2.1 Windows XP
Removing the drivers:

panel then click Add or Remove &m
Programs, select the item that you @
want to remove then click Change/ =5
Remove.
2.2.2 Windows Vista
Removing the drivers: T — L =
1. Open Control panel then click e ———
Uninstall or change a program. - T
2. Select the program you want to =

0 Sovitoer S0 e el

(883D ido Coec

From the Start menu, open the control | ==

remove, then click Uninstall/Change.
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3. Utilities

Your graphics card package comes with innovative technologies to turn your
computer into a smart multimedia center. You can install or remove these utilities
using any of the recommended methods in this section.

After installing the VGA drivers for your graphics card, use any of the
recommended methods to install any of the following utilities:

A. ASUS SmartDoctor

The Smart Doctor utility monitors the VGA card condition and significantly
cools down the VGA Graphics Processing Unit (GPU). This utility also allows
you to adjust the graphics card clock settings.

+ The ASUS Smart Doctor utility works only for graphics card models with a
) ,e built-in hardware monitor IC. If the hardware monitor IC is not present, only
) the SmartDoctor overclocking function will be installed.

Before using SmartDoctor feature you need to install the GamerOSD first.

B. ASUS VideoSecurity

ASUS VideoSecurity is a powerful security utility that detects any change in a
specified surveillance region. Using video capture devices, video snapshots
are captured automatically when there is a deviation in the user-defined
surveillance region. An optional warning message is also sent to the user via
e-mail or phone.

C. ASUS GamerOSD

ASUS GamerOSD allows you to share real-time gaming experience while
playing full-screen games. You can remotely monitor a live broadcast using
the Internet Explorer browser. With the GamerOSD, you can also adjust GPU
clock and image quality without exiting games. It also enables support for
Direct3D™ and OpenGL™ modes.

- ASUS NVIDIA series graphics card



3.1 Utilities installation

3.1.1 Installation for Windows XP
Installing the utilities:

Method 1: Complete installation

Perform this method if you wish to install all program features to your computer.
For optimum performance, we recommend that you perform this method.

1. Insert the support CD into your SR D
optical drive.

2. If autorun is enabled, the main
menu appears automatically.

If autorun is disabled, run
Setup.exe from the root directory of

your support CD.
3.  From the main menu, click Utilities.
The Setup prepares the
InstallShield Wizard which will
gu|de yOU through the program 48US Utis Stp s reping the rilSilg iz, whc v

g auide youthiouch the piagrar setup process. Flease

setup process.

Checking Operating System Version

Carcel

ASUS Utilities - InstallShield Wizard @‘

4.  Click Next from the InstallShield
Wizard welcome screen.

Welcome to the InstallShield Wizard for ASUS
Utilities

The InstallShield® Wizard wil nstall ASLIS Utities on your
computer. Torcontinue, click Nest

([ wes [) conen

5. Select Complete then click Next. el Wizerd

Please select a selup type.

+ Complete

"All program features wil be installed. [Requires the most disk space.)

© Custom

Select which piogiam features you want installed. Recommended for
advanced users.

cBack ([ New> |) conmcal
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A progress bar displays the
installation process.

ASUS Utlities is installing...

6. After the installation is completed,
click Finish.

ASUS Utilities - InstallShield Wizard,

InstallS hield Wizard Complete

The Installs hiekd Wizard has successful installed ASUS:
Ultes. Before you can use the program, you must restait pour
compue.

& Yes, | want to restart my campuler now.
" No. | vill estart my computer later

Remove any diks from theirdives, and then click Finsh to
complete setup.

Method 2: Custom installation

The Custom installation method allows you to select the features you want to
install. We recommend this method to advanced users.

1. Insert the support CD into your D 45US VGA Driver
optical drive.

2. If autorun is enabled, the main
menu appears automatically.

If autorun is disabled, run

Setup.exe from the root directory of
your support CD.

3.  From the main menu, click Utilities.
The Setup prepares the

InstallShield Wizard which will
guide you through the program

InstaliShield Wizard

S et u p p rocess. ASUS Utites Setup is preparing the InstallShield Wizard, which il

@ atide you through the program setup process. Please Wk

Checking Operating System Version

Cancel
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4.  Click Next from the InstallShield
Wizard welcome screen.

5.  Select Custom then click Next.

6.  Select the item you want to install
then click Next.

A progress bar displays the
installation process.

Drivers and utilities installation guide

ASUS Utilities - InstaliShield Wizard

‘Welcome to the InstallShield Wizard for ASUS
Utilities

The Istall3hiskd® Wizard wil install 453 Utites on your
computer. To continue, olick Next.

InstaliShield Wizard

Please select a selup lype

 Complete
@ Ml program features will be installed. [Requires the most disk space.]

@ Custom
wartinstaled
advanced uses

<Back ([ Nen> ' Cancel

InstallShield Wizard

Descriplin

Install ASUS
GamerSDEnable ASUS
Uiites such s Smatdoctor
{0 support in
DirectaD,OpenGL mode]

cuity
[J4SUS SmartDoctor

cBack ([ Net> ) corcel

ASUS Utilities is instaling...




3.1.2

Installing the utilities:

After the installation is completed,

click Finish.

Insert the support CD into the
optical drive.

Click Run setup.exe bar from the
Autoplay screen.

Click Allow bar from the User
Account Control screen.

From the ASUS VGA Driver main
menu, click Utilities.

The ASUS ATI Driver Setup
prepares the InstallShield Wizard.

ASUS Utilities - InstallShield Wizard

InstaliS hield Wizard Complete

The InstalShield Wizard has successiully installed ASUS
e, Before you can s the program, you must restart your
compuler.

 Yes, | want to restart my computer now,
€ No, | willestart my computer later

Remove any disks rom theit diives, and then click Firish to
complete setup

Installation for Windows Vista

4 s DVD Drive (G)) V650_8.43.3 I

1=
[] Always do this for software and games:

Install or run pregram

?!'% Run setup.exe =

General options
Open folder to view files
using o ore

Set AutoPlay defaults in Control Panel

1) ASUS VGA Driver

e ==

InstallShield Wizard

Q A5US Utilities Setup is preparing the Install5hield \wizard, which wil
i

quids you thiaugh the program setup process. Pleass wat

Configuring Windows Installer

| Cancel
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ASUS Utilities - InstallShield Wizard =

4. From the Welcome screen, click
Next.

Welcome to the InstallShicld Wizard for ASUS
Utilities

The Instals hield® Wizard wil install ASUS Utiities o your
computer. To continue, cick Next

5. Select the installation type, then InsalShed Vizard =
click Next.

20N 9

Please select 3 setup type.

@ Complete
YOU can aISO use the custom @ Al program festures will be installed. [Requites the mast disk space]
installation type by choosing .

Custom
Custom from the screen of BB St e s s st
advanced users.

step 5.

< Back Cancel

Select the features you want to install, and deselect the features you do not want o install

Deseription

F D]
455 VedioSecuity Instal 4515
2
. 7/A5US SmanDieter GemerDSD(Enable ASUS
Urites such as Smattdoctor
o suppoitin
Ditect3D. OpenGL mode),

<Back Cancel

ASUS Utilities - InstallShield Wizard

6. Choose Yes, | want to restart
my computer now to restart your
computer or choose No, | will restart
my computer later, then click finish
to complete the installation process.

InstallS hield Wizard Complete

The InstallShisld Wizard has successiuly installed ASUS
Utiiles. Before you can use the program, you must restart your
computer,

& Yes. | want to restatt my computer now.
Mo, | wil restart my computer later

Reemave any disks from theit drives. and then click Firish to
complete setup.
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3.2

3.2.1 Windows XP
Removing the utilities:

Removal of utilities

From the Start menu, open the
control panel and then click Add or
Remove Programs, select the item
that you want to remove then click
Change/Remove.

3.2.2 Windows Vista
Removing the utilities:

1. Open Control panel then click
Uninstall or change a program.

2. Select the program you want to
remove, then click Uninstall/
Change.

sssssss

4, Other information

41

4.1.1 Windows XP
Browsing the support CD:

1. Insert the support CD into the
optical drive.

2. If autorun is enabled, the main
menu appears automatically.

If autorun is disabled, run

Setup.exe from the root directory of

your support CD.

3.  From the main menu, click Browse

CD.

Browse the support CD

@ ASUS VGA Driver

tilities
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The following screen displays the
CD contents.

41.2 Windows Vista
Browsing the support CD:

[ [ v D ]
1. Insert the support CD into the £ T )

optical drive. ' 4§ 4 DVD Drive (G) V650_8.43.3 h
&

[T Always do this for software and games:

Install or mun program

2. From the AutoPlay screen click Run

X 5 Run setup.exe
setu p.exe bar —r'; Publisher not specified
. General cptions
Click Allow bar from the User || Ooon e o v e
Account Control screen to R
Contlnue Set AutoPlay defaults in Control Panel

125 ASUS VGA Driver =1 = =)

3.  From the ASUS VGA Driver main
menu, click Browse CD.

(Sl
5

The following screen displays the
CD contents.
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4.2 View the Contact Information
4.2.1 WindOWS XP [ ASUS YGA Driver,
Viewing the contact information:

1. Click ASUS Contact Info from the
main menu.

AT —

Utilities

ASUS Contact Info

The following screen displays the
contact information window.

4.2.2 Windows Vista

Viewing the contact information:

[ ASUS VGA Driver = R ===

1. Click ASUS Contact Info from the
main menu.

VGA Drivers

‘ Utilities

ASUS Contact Info

The following screen displays the
contact information window.
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4.3 View the readme file

4.3.1 Windows XP —
Viewing the readme file:

1. Click Read Me from the main

menu. ,

: \ ﬁ

The following screen displays the B ronino - apoa

Fle Edt Fomat Vew Hep
ASUS EN7800 Series

readme file.

45US vGA Drivers CO FILELIST File
Copyright (o) By AsUSTEK Computer Inc. AT1 rights reserved.
This ASUS VGA Drivers cO includes the following softwa

VIDIA Display Driver win2k/xp/est 162,18
NVIDIA Display Oriver Vvistasa/od 102,
icrosoft piractx

U5 Ganeroso wmzK/xp/xpaA 2,05.0723
45US Ganerosp vistas? 3.03.

ASUs Snarcooc 5.5

A5uS Video security online 3.5.1.3

4SUS GameFace Messénger 2.2.

asus contact information

AsusTex compuTER INC. (Asia-Pacific)
address 15 Li-Te Road, Peitou, Taipel, Taiwan 112 v

4.3.2 Windows Vista e ‘ —
Viewing the readme file: -

1.  Click Read Me from the main
menu.

The following screen displays the
readme file.
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Appendix: Basic troubleshooting

If you encounter any of the following conditions after installing your graphics card,
try performing one of the possible solutions before calling for technical support.

Problem

No display after the card is installed.
Your card might not be properly installed.

Ensure that the card is not tilted or skewed on the slot.

Your monitor might not be properly connected.

Ensure that the signal cable is properly
connected to your monitor and graphics card.

Your graphics card is not compatible with your
motherboard.

Check the technical documentation that came with your
motherboard and check the required specifications for
your graphics card such as PCIE voltage requirement.

The graphics card auxiliary power is not connected.

Ensure that the auxiliary power cables are properly
connected with the power supply unit.

Insufficient power supply.

Ensure that your power supply unit can provide the
minimum power requirement to your system.

Incorrect motherboard hardware system settings such
as system control panel connections.

+ Ensure that the system control panel cables
are connected properly such as Power Switch,
Reset.

+ Make sure that your CPU, CPU fan and/or
memory DIMMs are in good working condition
and are connected properly.
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Problem Wrong color balance
Your card might not be properly installed.

Ensure that the card is not tilted or skewed on the slot.

Your video controls might not be properly set.

+ Manually configure your video controls to your
desired settings.

+ Configure your graphics card display resolution
in Display Properties.

There may be unsupported graphics card drivers
installed in your system. Conflicts may occur with
graphics card drivers from different vendors.

+ Remove any unused graphics card drivers
installed in your system.

+ Install the graphics card driver from the support
CD that came with your graphics card package.

The graphics card auxiliary power is not connected.

Ensure that the auxiliary power cables are properly
connected with the power supply unit.

If your monitor comes with BNC connectors, the port
connections might be incorrect.

Ensure that all BNC connectors are connected properly
to their ports.

Your monitor software settings might be incorrect.

Configure your monitor software to your desired
settings.

Your monitor might not be properly connected.

Ensure that the signal cable is properly connected to
your monitor and graphics card.
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Problem

The screen image is garbled.
Your monitor cannot support desired display settings.

Ensure that your monitor can support your desired
display settings. See the technical documentation that
came with your monitor.

Your graphics card cannot support desired system
settings.

Ensure that your graphics card can support your
desired display settings. See the specifications table
that came with this graphics card package.

Some graphics driver files might be corrupted.

Remove your current graphics drivers and reinstall the
graphics drivers from the support CD.

Poor heat dissipation inside the chassis.

Make sure that the chassis fan, CPU and heatsink with
fan, and/or the graphics card GPU fan are working

properly.

GPU or VGA memory overclocked too much.

Restore default frequency settings of GPU and VGA
memory

Other problems that you might encounter can be related to other parts or
accessories (such as motherboard, power supply unit, or LCD/CRT) of your

system.
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